
Hotel Services
• Operations and 

Maintenance (O&M)
• Valet, Parking & Fleet
• Common Area  

& BOH Cleaning
• Painting  

& Locksmithing
• Mobile Maintenance 

Solutions
• HVAC, Energy  

& Infrastructure

Elevating the Guest Experience
ABM, a leading provider of facilities solutions, aims to elevate your hospitality 
operations so you can focus on what matters most—guest satisfaction. With a team 
of over 100,000 skilled team members in the US, we deliver the most comprehensive 
solutions on the market to satisfy your hotel property’s complex needs.

 Hospitality Excellence 
Our hospitality operating standards detail the guest experience and focus on operational 

expectations to measure and document performance, ensuring life safety readiness, 

program and training adherence, preventative maintenance execution, contract management, 

and quality assurance.  

 Maintenance Expertise
Our team of specialists provide long-term solutions to complex requirements, allowing ABM 

to solve many engineering problems in-house, reducing the need for costly outside consulting 

services. We have filled our hospitality management team with experienced hoteliers to 

ensure understanding of hospitality needs and procedures.

 Customized Staffing and Hiring Ramp Up
ABM has over 300 recruiters working to find the best talent for our clients. During the 

recruitment stage of our relationship with the hotel, we aim to understand the facility’s 

unique culture to ensure we are hiring the people who will ensure guest satisfaction, 

customized staffing, and hiring ramp up. We analyze call volume and develop staffing 

schedules that ensure all guest issues are handled efficiently.

 Experienced Management
Our management teams bring hands-on expertise in operation and maintenance of a 

multitude of hotels and resorts. ABM managers have worked with the top hotels and resorts 

around the world, enabling them to provide top-notch technical support.

 Guest Satisfaction
ABM understands that external rating services are not only integral to hotel self-reviews but 

are critical to the ongoing improvement of the property. Our team of experts work to deliver 

the best guest experience possible, providing repeated employee guest service training and 

regular analysis of internal and external rating services to determine solutions to ongoing 

guest problems.

ABM Hospitality



Parking &
EV Charging

• EV Charging Installation and Maintenance

• Valet Parking Management

• Self-Parking Management

• Shuttle and Transportation

Electrical & 
Lighting

HVAC & 
Mechanical

Facilities
Engineering

Power

Energy

• Repairs, Replacements, and Upgrades 

• High Efficiency Lighting Improvements 

• Predictive and Preventive Maintenance 

• Low-to-High Voltage Testing and Solutions

• Electrical Engineering and Commissioning 

• Light Pole and Fixture Installation 

• Emergency Backup Generator Installation

• HVAC, Central Plants, Lighting, and Controls 

• Solar and Renewable Energy 

• Measurement and Verification 

• Design Build Services 

• Repairs, Replacements, and Upgrades 

• Chiller and Boiler Install, Service, and Repair 

• Mechanical Equipment and System Retrofit 

• Engineering and Recommissioning 

• Test and Balance 

• Building Control Automation 

• Water Treatment, Pump Service, and Maintenance 

• Acceptance and Power Quality Testing 

• NETA and NFPA 70E Certification and Accreditation 

• Energy Audits and Optimization 

• PM for Infrastructure Upgrades 

• Room Preventive Maintenance Programs

• HVAC, MEP & Plant Operations

• Machinery Repair

• Safety Training & Site Safety Plan
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Enhance Guest Satisfaction with ABM. 
Learn more at ABM.com/Hospitality

Our Services

https://www.abm.com/industries/business-and-industry/hospitality/

