Case Study

ABM.

Building Value

Delta Community Credit Union

Integrated Facility Management Services

For over 10 years, ABM has been a facility services partner for Delta Community Credit Union, the largest credit unions in the
state of Georgia—in terms of assets size and membership—and among the 25 largest credit unions in the U.S.

CHALLENGE

Facing tired-looking infrastructure, as well as aging
mechanical systems, Delta Community was looking for a
facility services company to maintain their retail branches,
corporate offices, data centers, and grounds.

SOLUTION

ABM developed an integrated facility services program
that includes facility maintenance, mail room assistance,
landscaping, and courier service at Delta Community's 21
locations.

BENEFITS

ABM's facility services solution brings the following
benefits:

* Through our special services—painting, pressure
washing, and landscape renewal— Delta Community's
facilities are kept looking fresher for their customers
and the amount of time between capital refurbishing is
extended

* Through our routine and emergency maintenance of the
mechanical systems, the systems work more efficiently,
extending their life and saving cost

Contract Facts

Service: Integrated Facility Management

Start Date: 2007
Locations: 21

ABM Benefit: Increased efficiency
of mechanical systems, lower costs,
increased tenant satisfaction
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